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Executive Summary of Monongalia County Solid Waste Authority
2024 Public Opinion Survey Results

The Monongalia County Solid Waste Authority was awarded funds from the WV Department of
Environmental Protection REAP grant to hire a selected firm to conduct a public opinion research survey
in Monongalia County. The plan was to obtain baseline data of residents’ attitudes, behaviors, barriers,
and opinions regarding reducing waste, and various disposal and recycling methods, and other local
efforts, to divert waste going to the landfill. The Monongalia County Solid Waste Authority requested
actionable and representative survey data to inform their 2025 Comprehensive Litter and Solid Waste
Control Plan, guide collaboration with stakeholders to address issues, and to maintain or continue
progress in successful areas. The Monongalia County Solid Waste Authority plans to repeat the process
in 5-years to compare data to the baseline, evaluate outcomes, address issues of concern, maintain
successes and continue to plan as needed.

The survey topics ranged from the Monongalia County Solid Waste Authority’s collection events,
educational information and residents’ interests to importance of reducing waste to the landfill, other
collection events within Monongalia County, non-curbside general recycling, willingness to pay for non-
curbside general recycling and composting. Highlights from the topics covered are below. Details, and
additional information, can be found in the Monongalia County Solid Waste Authority Public Opinion
Survey Results Report. Detailed information related to cross-tabulation data can be found in the
Monongalia County Solid Waste Authority Public Opinion Survey Results with Cross-Tabulations Report.

General Survey Findings

The top three most important environmental issue facing the resident’s community today were Climate
change/the environment/deforestation (17%), Recycling/properly disposing of waste (14%) and
Littering/roadside dumping/too much garbage (13%) (Chart 1). Eighty-nine percent of residents say it is
important that their household reduces waste that goes to the landfill with 67% of those residents
saying it was very important (Chart 2). When asked how they would like to receive information
regarding reducing waste, recycling, composting, disposing or other solid waste topics 32% said they
would be interested in attending a virtual meeting (Chart 4). When asked how confident they are about
the ways to properly prepare their recyclable items 80% indicated they were confident and among those
55% said they were somewhat confident (Chart 3). Forty-eight percent of residents said they would be
interested in having a Community Composting area in their neighborhood or in the County (Chart 4).

Monongalia County Solid Waste Authority Collection Events

o 79% say Monongalia County Solid Waste Authority collection events are important for them to
recycle or properly dispose of their hard to recycle or dispose of items, among them, 63% saying
it was very important.

e 20% attended at least one Monongalia County Solid Waste Authority collection event in the last
two years and reported the event was well organized (54%), event staff were helpful and
professional (53%), and event was easy to find (53%).

e When asked about ways to improve the event residents said increase the number of times
events are held (63%), have additional similar “hard to dispose of or recycle” opportunities
(53%) and increase event notice (50%).

o 19% said there were barriers keeping them from attending Monongalia County Solid Waste
Authority collection events with 55% citing not knowing when the events were scheduled, 28%
couldn’t make it on the date and 18% were not sure where to go.
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Monongalia County Solid Waste Authority Education Materials and Residents’ Interests
When asked what topics they were interested in learning more about residents said

e disposing of hard to dispose of items (52%)

e community general recycling (37%)

e recycling hard to recycle items (36%)

e household hazardous waste (31%)

o e-cycling (22%)
When asked about the kind of information they were interested in residents said

e where to dispose of hard to dispose of items (54%)

e where to recycle hard to recycle items (49%)

e how to reduce waste going to the landfill (34%)

e how to recycle properly to reduce contamination (32%)
17% reported having received or viewed Monongalia County Solid Waste Authority's articles, calendars,
e-newsletter, or website with 86% saying they find the information they received valuable and among
those finding the information valuable, 62% said very valuable.

Other Collection Events within Monongalia County Hosted by Other Organizations

e 22% attended a collection event in Monongalia County in the last year (hosted by other
organizations).

o Household Hazardous Waste Collection Event (16%)
o Tire Collection (7%)
o Paint Exchange (5%)

e 22% said there are barriers keeping them from attending Monongalia County collection events
saying they didn’t know when the events were scheduled (66%), couldn’t make it on the date
(23%) and not sure where to go (22%).

e 64% are interested in attending a Monongalia County event if they were held more frequently
throughout the year.

Non-curbside General Recycling (aluminum, glass, paper, and plastic)
e 77% believe non-curbside Community General Recycling is important in their community.
o Among those who said important, 66% said very important
e 56% are interested in non-curbside Community General Recycling of aluminum, glass, paper,
and plastic.
o Among those interested in non-curbside Community General Recycling, 28% cite
convenient locations would help them begin recycling their general recyclable items.
o 22% would be interested in non-curbside Community General Recycling if there was a cost.
o Among those interested in non-curbside Community General Recycling if there was a
cost, 85% would be willing to spend less than $10 a month.
o 83% say that it is important that their community works with neighboring stakeholders to
increase non-curbside recycling.
e 55% of households currently recycle their general recyclable items.
o Among those who currently recycle their general recyclable items, 63% curbside recycle
and 37% use Monongalia County recycling sites.
o Among those who currently recycle their general recyclable items, 35% cite not being able
to go during operation hours as their top barrier.
e 21% described non-curbside Community General Recycling as convenient.

The results represent 600 participants from Monongalia County with residents completing the survey by
phone or online during May 24 — June 2, 2024. The Survey Methodology details can be found on page 2
and the Demographics on page 44 of the Survey Results Report.
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General Survey Findings Charts

Most important environmental issue facing the resident’s community today

Climate change/the Recycling/properly disposing of  Littering/roadside dumping/too
environment/deforestation waste much garbage
Chart 1
Important Resident's Household Confidence in Properly
Reduces Waste Going To Landfill Preparing Recyclables
W Important their
household B Said they
reduces waste were
that goes to the confident
landfill
M Said it was very B Said they
important were
somewhat
confident
Chart 2 Chart 3

How to Receive Information and Interest in Community Composting

Attend a virtual meeting to receive reducing waste, Interested in having a Community Composting area in
recycling, composting, disposing or other solid waste their neighborhood or in the County
information

Chart 4
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Monongalia County SWA — Public Opinion Survey
Survey Methodology*

Mode

Language
Length

Target
Respondents

Survey Fielding

Survey
Participants

Margin of Error

Probolsky Research is a Latina and woman-owned market and opinion research firm with corporate,
election, government, and non-profit clients.

PROBOLSKY
RESEARCH

Phone (landline and mobile)
Online (email and text to web)

English and Spanish

15 minutes

Monongalia County residents

May 24 — June 2, 2024

600

+/-4.1%

Sample

Our sample was secured using consumer data. We called,
emailed, and texted residents. We matched the
demographics of Monongalia County residents.

Data Collection Explained

Interviews were conducted by phone (33%) and online
(67%) modes. Phone interviews were conducted via
landline (28%) or mobile (72%). Online participants were
invited by email (50%) and text message (50%).

Respondents in all modes chose their preferred language,
English (99%) and Spanish (1%).

The online survey was accessible by computer, tablet, and
smart phone.

Security measures precluded individuals from completing
the survey more than once.

*Due to rounding, totals shown on charts may not add up to 100%
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Climate change/The environment/Deforestation is the most
important environmental issue facing Monongalia County

Question 1: What is the most important environmental issue facing your community today?
[OPEN-ENDED RESPONSE]

Climate change/The environment/Deforestation 16.8%

14.2%
Littering/Roadside dumping/Too much garbage 12.5%

Recycling/Properly disposing of waste

Water quality/Contaminated water/Cleaner water 11.2%
General pollution

llegal dumping/Chemical sewage/Qil spills
Infrastructure/Road repairs/Potholes/Urban blight
Air quality/Clean air/Air purity
Politicians/Government

Flooding/Severe weather/Storm water
Inflation/Cost of living

Homelessness/Homeless crisis
Other 10.7%

Nothing/No issues

Unsure

PROBOLSKY
RESEARCH
A
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55% say social media platforms are their top source for news
and information about issues related to Monongalia County

Question 2: What are your top sources for news and information about issues related to Monongalia County? Select all thatapply.

Social media platforms 55.2%
Local television
Newspaper

Local radio

A website or blog
E-newsletter
Magazines
Other

Nothing

Unsure

PROBOLSKY
kRHSFARCH
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43% believe the Monongalia County Solid Waste
Authority collects trash/waste

Question 3: What do you believe the Monongalia County Solid Waste Authority does?
[OPEN-ENDED RESPONSE]

Trash/Waste collection 42.5%
Waste management (general)
Recycling/Recyclable collection
Sewage/Human waste/Grey water
Clean up/Litter removal/Environment
Landfill/Transfer station management
Other

Nothing

Unsure

PROBOLSKY
RESEARCH
A
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20% have attended at least one Monongalia County Solid
Waste Authority collection event in the last two years

Question 4: In the last two years, have you, or anyone in your household, attended any of the following Monongalia CountySolid Waste Authority collection events? Select all that

apply.
Electronics Recycling (E-cycling) Event - 17.2%

Pesticide Collection Event . 5.3%

Paper Shredding Event . 4.8%

Unsure 2.7%

PROBOLSKY
kRHSFARCH
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Among those who attended a Mon Co SWA collection event in
the last two years, 54% say the event was well organized

Question 5: Which of the following would you say best describes your opinion of the Monongalia County Solid Waste Authorty collection event(s) you attended? Select all that
apply.

[IF ANSWERED ANYTHING OTHER THAN ‘NONE OF THESE’ AND ‘UNSURE’ TO Q4]

Event was well organized

54.2%
Event staff were helpful and professional 53.3%
Everyone else
20.0%
Event was easy to find 52.5%

Event was well described

Short wait time

Event was well publicized

None of these/Unsure
80.0%

Other

Unsure

PROBOLSKY
RESEARCH
A j
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Among those who attended a Mon Co SWA collection event in the last two years,
63% would improve the event by increasing the number of times events are held

Question 6: Which of the following would you say would improve your opinion of the Monongalia County Solid Waste Authority collection event(s) you attended? Select all that
apply.
[IF ANSWERED ANYTHING OTHER THAN ‘NONE OF THESE’ AND ‘UNSURE’ TO Q4]

Increase number of times hold these type of events 62.5%

Additional similar “hard to dispose of or recycle” opportunities

Everyone else
20.0%

Increased event notice

Better event dates

Better directions

Better event locations

None of these/Unsure
Better event description 80.0%
Other
Unsure

PROBOLSKY
RESEARCH
) a0
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Among those who attended a Mon Co SWA collection event
in the last two years, 35% heard about it on social media

Question 7: How did you hear about the Monongalia County Solid Waste Authority collection event(s) you attended? Select dl that apply.
[IF ANSWERED ANYTHING OTHER THAN ‘NONE OF THESE’ AND ‘UNSURE’ TO Q4]

Social media platforms 35.0%

Newspaper 34.2%

Local radio Everyone else

20.0%
A website or blog
Local television

Monongalia County Solid Waste Authority calendar

Monongalia County Solid Waste Authority E-newsletter

None of these/Unsure
80.0%

Other

Nothing

Unsure

PROBOLSKY
RESEARCH
) =)
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19% say there are barriers keeping them from attending
Monongalia County Solid Waste Authority collection events

Question 8: Are there any barriers keeping you from attending Monongalia County Solid Waste Authority collection events?

70.8%

19.3%
; 9'8%
Yes No Unsure

PROBOLSKY
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Results by gender, age group, ethnicity, education
level, and household income

Question 8: Are there any barriers keeping you from attending Monongalia County Solid Waste Authority collection events?

Yes No
Male 72.7%
Female 68.9%
18-29 78.4%
30-39 E 76.9%
40-49 ! 7.0% I - A
50-64 18.2%
65+ 14.4%

21.4%

8.8% uYes

5. 0% ———— . 5 & [ ———— Unsure
16.7% =No
17.9%

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander
Other

Non-college 13.6% 66.6%
College 6.0%| 75.2%
Under $25,000 e 647% |

16.9%
9.3%
.4 -
v 724% |

$25,000 — $50,000
$50,000 — $100,000
$100,000 — $200,000
Over $200,000

PROBOLSKY
RESEARCH
A 1
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Results by job sector and home type

Question 8: Are there any barriers keeping you from attending Monongalia County Solid Waste Authority collection events?

Yes No
33.3% 50.0%

.3% 80.0%

Agriculture
Education

Food services 21.1%
Government g 7.8% 57.8%
Healthcare 9.0% 73.7%

Information technology ok  848% |
Real estate/Property development We . 733% |
Retail 7 11.8%
Skilled trades %1/10.9% uYes
Other 16.0%
Single-family home [NET] 8.8% I 7.
Own a single-family home ety 728% | =No
Rent a single-family home 12.2%
Apartment, condo, or townhome [NET] 11.1%
Rent apartment, condo, or townhome 11.5%
Own apartment, condo, or townhome 9.1%
Mobile home [NET]
Rent mobile home
Own mobile home
Other

Unsure

41.7%

PROBOLSKY
RESEARCH
A 1
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Results by municipality, years of residency, survey
mode, and survey language

Question 8: Are there any barriers keeping you from attending Monongalia County Solid Waste Authority collection events?

Yes No
Blacksville 33.3% 33.3%
Granville 100.0%
Morgantown 8% 5.6%! 0
Star City 20.0% 80.0%
Westover 6% 26.3% L 421% |
Cheat Lake 18.8% 5.0% 76.3%
Brookhaven 25.9% 14.8%

Cassville BEEEA 18.2% 72.7%
Unincorporated 16.9% 10.6% 72.5%

0-4 years % o /93% | Yes
5-14 years 6.2% 8.1% I £y . —— Unsure

15-25 years % 11.5% 65.4% =No
25+ years 19.3% 9.3%
Phone [NET] 21.5% 7.0%
Landline 19.3% 10.5%
Mobile 22.4% 5.6% I X
Online [NET] 8 3% 11.3% | 0 L
Email 0.0% aPNozee _660% |
Text 6.5% 8.5% I Y ——
English 19.5% 9.7%
Spanish 20.0%

PROBOLSKY
RESEARCH
A 1
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Among those who said barriers kept them from attending Mon Co SWA
collection events, 55% cite not knowing when the events were scheduled

Question 9: What barrier(s) kept you from attending Monongalia County Solid Waste Authority collection events? Select all that apply.
[IF ANSWERED ‘YES’ TO Q8]

Didn’t know when the events were scheduled 55.2%

Couldn’t make it on the date

Total

Not sure where to go

Remembering to go

Transportation issues

Lack the motivation

Other

Unsure

m—
)
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79% say Mon Co SWA collection events are important for them to
recycle or properly dispose of their hard to recycle or dispose of items

Question 10: How important are Monongalia County Solid Waste Authority collection events for you to recycle or properly dispose of your hard to recycle or dispose of items?

79.2%

10.3%
0,
Important Makes no difference to me Unimportant Unsure

)
)
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Among those who said important, 63% said very
important

Question 10: How important are Monongalia County Solid Waste Authority collection events for you to recycle or properly dispose of your hard to recycle or dispose of items?

Among those who said important

Among those who said unimportant

Somewhat
36.8%

Total
3.5%

PROBOLSKY
A 1
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Results by gender, age group, ethnicity, education

level, and household income

Question 10: How important are Monongalia County Solid Waste Authority collection events for you to recycle or properly dispose of your hard to recycle or dispose of items?

Male

Female

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander

Other

Non-college

College

Under $25,000

$25,000 — $50,000

$50,000 — $100,000

$100,000 — $200,000
Over $200,000

PROBOLSKY'
RESEARCH
[\ 1

Important

75.6%
83.0%
81.3%
69.2%
77.5%
77.3%
87.5%
85.7%
80.7%
76.5%
83.3%
56.4%
76.2%
82.2%
47 1%
79.2%
74.4%
84.7%
79.3%

Unimportant

12.7% XX, 7.8%
8.0%: L5 9%
8.7% ‘55 3%

14.4% 16.3%
11.3%  SXo1/5.6%
13.6% N£6.4%]
5,80:%:1.94
7.1% 7.1%
9.2% - J 6.8%|
11.8% LHeL/A5 9%
(EEE5.6%
25.6% M2 12.8% |
10.9% [¥%1736.6%|
9 7% 7 7.4%

(T 59% 35.3%

10.4% Ke1)6.5%
12.2% WAZII5 8%
8.5%:):6,3%)

155% 529

B Important

® Makes no difference to me
“Unsure

= Unimportant
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Results by job sector and home type

Question 10: How important are Monongalia County Solid Waste Authority collection events for you to recycle or properly dispose of your hard to recycle or dispose of items?

PROBOLSKY
A 1

Agriculture
Education
Food services
Government
Healthcare

Information technology

Real estate/Property development

Retail
Skilled trades
Other

Single-family home [NET]
Own a single-family home
Rent a single-family home

Apartment, condo, or townhome [NET]

Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]

Rent mobile home
Own mobile home
Other

Important

83.3%
83.2%
78.9%
87.5%
73.7%
93.5%
80.0%
94 1%
67.4%
83.0%
80.0%
83.3%
71.8%
75.4%
74.0%
81.8%
85.7%
75.0%
100.0%
83.3%

Unimportant

16.7%
9.5% (5.3%
5.3%3%1 10.5%|
9.498.1

11.5% FALA7.1%
6.5%

6.7% 13.3%

5 .99

23.9% Vi 5%
9.6 §6.3%
10.1% K16 8%

12.5% %1 8.7%|
9 1% M4 59
14.3%
25.0%

8.3% XA

B Important

® Makes no difference to me
“Unsure

= Unimportant
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mode, and survey language
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Question 10: How important are Monongalia County Solid Waste Authority collection events for you to recycle or properly dispose of your hard to recycle or dispose of items?

PROBOLSKY
A 1

Blacksville
Granville
Morgantown
Star City
Westover
Cheat Lake
Brookhaven
Cassville
Unincorporated
0-4 years
5-14 years
15-25 years
25+ years
Phone [NET]
Landline
Mobile
Online [NET]
Email

Text

English
Spanish

Important

60.0%

68.8%

75.9%

81.3%

9%,

100.0%
100.0%

100.0%

Unimportant

40.0%
0, A
6.3% X:¥ 21.3%
7.4% 16.7/%

10.6% ZH°r3.29

4% 0 7%
6.9% - 8.8% KL
016 0.3%
10.0% 515.9%
12.5% Bb4  11.5% |
12.3% 3V 7.0%|
12.6% [P 13.3% |
O 300 - K:tA 894
0 5% Em
9 0% #:15 5%
10.3% #¥/ 6.9% |

20.0% 20.0%

B Important

® Makes no difference to me
“Unsure

= Unimportant



==~ Monongalia County Solid Waste Authority
swaq, 3788 Morgantown Industrial Park « Morgantown WV 26501
W (304) 2923801 « l.com « tyswa.com

22% have attended a collection event in
Monongalia County in the last year

Question 11: In the last year, have you, or anyone in your household, attended any of the following collection events in Monongalia County? Select all that apply.

Household Hazardous Waste Collection Event - 15.7%

Tire Collection . 7.3%
Paint Exchange l 5.0%

Unsure 1.5%

PROBOLSKY
kRHSFARCH
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22% say there are barriers keeping them from
attending Monongalia County collection events

Question 12: Are there any barriers keeping you from attending these collection events in Monongalia County?

70.0%

21.7%
; 8.3%
Yes No Unsure

PROBOLSKY'
RESEARCH
A j
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Results by gender, age group, ethnicity, education
level, and household income

Question 12: Are there any barriers keeping you from attending these collection events in Monongalia County?

Male 73.7%
Female 9.7% 65.7%
18-29 75.5%
30-39 79.8%
40-49 7.0% I - A
50-64 20.0%
65+ 8.7%

7.8% uYes
9% T —— - ] S ——— Unsure
1.1% = No

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander

Other
Non-college 12.9%
College w. ___________________725% |

Under $25,000 g 706% |

$25,000 — $50,000
$50,000 — $100,000
$100,000 — $200,000
Over $200,000

18.2% 49.4%
81.4%
.49 73.3%

PROBOLSKY
RESEARCH
A 1
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Results by job sector and home type

Question 12: Are there any barriers keeping you from attending these collection events in Monongalia County?

Agriculture

Education

Food services

Government

Healthcare

Information technology

Real estate/Property development
Retail

Skilled trades
Other

Single-family home [NET]

Own a single-family home

Rent a single-family home
Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]

Rent mobile home

Own mobile home
Other

PROBOLSKY
RESEARCH
A 1

es No
16.7% 83.3%
NN 8.4% 80.0%
15.8% 21.1%
39.1% gebz  547% |
27.6% kE686% |

5.5%
13.3%

93.5%
13.3% 73.3%

17.6%  BEK:I
109%kmery . 804% |
30.9% 16.0%
213% _F®ba __________705% |
194% _&br  _735% |
26.0% 10.7%
22.2% (/S 7 () |3 ),
25.0% aen 673% |
9wy . 864% |

14.3%

85.7%
100.0%
33.3% 66.7%
33.3% 33.3%

M Yes
Unsure

= No
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Results by municipality, years of residency, survey
mode, and survey language

Question 12: Are there any barriers keeping you from attending these collection events in Monongalia County?

Yes No
Blacksville 33.3% 66.7%
Granville 50.0% 50.0%
Morgantown 8 3% 1.7% 9%
Star City 0.0% 80.0%
Westover 6.8% 26.3% 6.8%
Cheat Lake 16.3% 3.89 80.0%
Brookhaven 22.2% 14.8%
Cassville 18.2%
Unincorporated 24.3% 7.4%
0-4 years o3% ¥v __________________________________82% | Yes
5-14 years 6.2% 6.6% I i v A Unsure
15-25 years 6% 9.0% I - - Y= A =No
25+ years 22.6% 8.5%
Phone [NET] 21.5% oy - /25% |
Landline 22 8% 8.8%
Mobile 21.0% ey /41% |
Online [NET] 8% 0.5% <
Email 6.5% 12.5% I o .
Text 0% 6.5% Iy (- VS
English 21.8% 8.2%
Spanish 20.0%

PROBOLSKY
RESEARCH
A 1
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Among those who said barriers kept them from attending Monongalia County
collection events, 66% cite not knowing when the events were scheduled

Question 13: What barrier(s) kept you from attending these collection events in Monongalia County? Select all that apply.
[IF ANSWERED ‘YES’ TO Q12]

Didn’t know when the events were scheduled 66.2%

Couldn’t make it on the date

Total

Not sure where to go

Remembering to go

Transportation issues

Lack the motivation

Other

TRESEARCH
)
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52% are interested in learning more about
disposing of hard to dispose of items

Question 14: What topics are you interested in learning more about? Select all that apply.

Disposing of hard to dispose of items 51.7%
Community general recycling
Recycling hard to recycle items
Household hazardous waste
E-cycling

Yard waste

Community composting

Individual composting

Information for kids 9.8%
Other 3.8%
None of these 14.3%

Unsure 2.0%

PROBOLSKY
kRHSFARCH
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54% are interested in information about where to
dispose of hard to dispose of items

Question 15: What kind of information are you interested in? Select all that apply.

Where to dispose of hard to dispose of items 53.5%
Where to recycle hard to recycle items 49.3%

How to reduce waste going to the landfill

How to recycle properly to reduce contamination

Resources to learn more

Activities for kids

Other how to

Other

None of these

Unsure

PROBOLSKY
kRHSFARCH
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Among those interested in information, 41% would like
to receive it through the Mon Co SWA Facebook page

Question 16: How would you like to receive this information?
[IF ANSWERED ANYTHING OTHER THAN ‘NONE OF THESE’ OR ‘UNSURE’ TO Q15]

Mon Co SWA Facebook page 41.0%

None of these/Unsure

13.8%
Mon Co SWA website

Mon Co SWA mail newsletter
Mon Co SWA E-newsletter
Recorded webinars

Mon Co SWA calendar

Live webinars

In-person classes/Activities

Everyone else
86.2%

Mon Co SWA Nextdoor feed
Other
None of these

Unsure

A
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64% are interested in attending a Monongalia County event if
they were held more frequently throughout the year

Question 17: Currently, in Monongalia County, paper shred, e -cycle, paint exchange and household hazardous waste collectiorevents are only offered one time a year. Would you
be interested in attending one of these events if they were held more frequently throughout the year?

63.5%

22.5%
14.0%

Yes No Unsure

PROBOLSKY'
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Results by gender, age group, ethnicity, education
level, and household income

Question 17: Currently, in Monongalia County, paper shred, e -cycle, paint exchange and household hazardous waste collectiorevents are only offered one time a year. Would you
be interested in attending one of these events if they were held more frequently throughout the year?

Male

Female

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander

Other

Non-college

College

Under $25,000

$25,000 — $50,000

$50,000 — $100,000

$100,000 — $200,000
Over $200,000

PROBOLSKY
RESEARCH
A 1

Yes
60.4%

66.8%
43.8%
69.2%
78.9%
79.1%
71.2%
57.1%
64.8%
47.1%
50.0%
61.5%
61.9%
65.1%
47 1%
57.1%
64.0%
69.9%
53.4%

16.9%

No
22.71%

13.5%

11.1% 22.1%
42.8%

L 15.5% |

10.0%

| 17.3%  IEERS

14.3%

13.3%

11.8%

22.2%
20.5%

15.2%
12.8%

29.4%
6.5% Y7
8.7%
13.1%

19.0%

M Yes
Unsure

= No
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Results by job sector and home type

Question 17: Currently, in Monongalia County, paper shred, e -cycle, paint exchange and household hazardous waste collectiorevents are only offered one time a year. Would you
be interested in attending one of these events if they were held more frequently throughout the year?

Agriculture
Education
Food services
Government
Healthcare
Information technology
Real estate/Property development
Retail
Skilled trades
Other
Single-family home [NET]
Own a single-family home
Rent a single-family home
Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]
Rent mobile home
Own mobile home
Other

PROBOLSKY
RESEARCH
A 1

Yes

33.3% 16.7%
71.6%
47 4%
62.5%
64.1%
76.1%
60.0%
64.7%
67.4%
61.7%
63.3%
71.3%
43.5%
64.3%
68.3%
45.5%
57.1%
50.0%
66.7%
66.7%

No

50.0%

9.5% IEERTA

5.3 47.4%

9.4% 28.1%

10.9% 25.0%
=<k 19.6%

13.3%

17.6%
13.0%
18.1%
13.2%
11.4%

17.6%

27.3%

715.9%  IEEEE7
13.5%
42 9%
50.0%
33.3%
33.3%
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Results by municipality, years of residency, survey

com com

mode, and survey language

Question 17: Currently, in Monongalia County, paper shred, e -cycle, paint exchange and household hazardous waste collectiorevents are only offered one time a year. Would you
be interested in attending one of these events if they were held more frequently throughout the year?

PROBOLSKY'
RESEARCH
[\ 1

Blacksville
Granville
Morgantown
Star City
Westover
Cheat Lake
Brookhaven
Cassville
Unincorporated
0-4 years
5-14 years
15-25 years
25+ years
Phone [NET]
Landline
Mobile
Online [NET]
Email

Text

English
Spanish

0.0%

66.7%

63 4%
20.0%

O l

62.5%
63.0%

63.4%

40.0%

No

33.3%

100.0%
12.7% XY
60.0%

15.8% VTN
20.0%
14.8%
90.9% 9.1%
13.0%
20.7% 6.9%
fRIPLS 360% |

17.5%

18.6%

10.0%
16.0% 25.0%
12.3% 15.8%

13.0%

28.7%

12.0% IEEYT7A
14.0% 7

13.9%

22.4%

120.0% 40.0%

M Yes
Unsure

= No
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17% have received or viewed Monongalia County Solid Waste
Authority's articles, calendars, enewsletter, or website

Question 18: Have you received or viewed any of the Monongalia County Solid Waste Authority's articles, calendars, e-newsletter, or website?

78.7%

17.3%
; 4.0%
Yes No Unsure

)
)
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Results by gender, age group, ethnicity, education
level, and household income

Question 18: Have you received or viewed any of the Monongalia County Solid Waste Authority's articles, calendars, e-newsletter, or website?

Yes No
Male 17.5% 4.5 77.9%
Female 17.3% 5y 79.2%
18-29 9.6% ! 88.9%
30-39 21.2% 0 77.9%
40-49 PARED 78.9%
50-64 17.3% 10.0%
65+ 26.9% 8.7%
Latino/Hispanic F#EZ 92.9%
White/Caucasian 188% &P 771% | W'Yes
Black/African American 118% @%bz . 84% | Unsure
Asian/Pacific Islander &7 94.4% =No

Other Y351/ 7 .
Non-college 159% % . 805% |
College 18.8% et 768% |

Under $25,000 17.6% 82.4%
$25,000 — $50,000 EENAZS. O/
$50,000 — $100,000 P78, 5V —
$100,000 — $200,000 18.8% e 784% |
Over $200,000 31.0% ey 655% |

PROBOLSKY
RESEARCH
A 1
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Results by job sector and home type

Question 18: Have you received or viewed any of the Monongalia County Solid Waste Authority's articles, calendars, e-newsletter, or website?

es No

Agriculture 83.3%
Education b.3Y 75.8%
Food services 84.2%
Government wg, 656% |

6 79.5%
2 82.6%

Healthcare

Information technology

Real estate/Property development
Retail

Skilled trades
Other

Single-family home [NET]

Own a single-family home

Rent a single-family home
Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]

Rent mobile home

Own mobile home
Other

! o 780%_ |
222% %y _ _______731% |
o _________________901%_ |
A ——— 1| ————|

33.3% 66.7%
8.3% 75.0%

PROBOLSKY
RESEARCH
A 1

M Yes
Unsure

= No
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Results by municipality, years of residency, survey
mode, and survey language

Question 18: Have you received or viewed any of the Monongalia County Solid Waste Authority's articles, calendars, e-newsletter, or website?

Yes i No
Blacksville 33.3% 66.7%
Granville 100.0%
Morgantown 24.6% 159 71.8%
Star City 40.0% 60.0%
Westover 26.3% .3% 68.4%
Cheat Lake (PAT73 6.3% 81.3%
Brookhaven 24.1% ey 704% |
Unincorporated 27% ¥  82% |
0-4 years XI5 96.6% mYes
5-14 years 19.1% ey 79% | Unsure
15-25 years 60% wo . 8.8% |
25+ years 18.9% 5.2 I - =No
Phone [NET] 18.0% 6. 85|
Landline 40% % . 85 |
Mobile 19.6% 7 79.7%
Online [NET] 17.0% byt . 78% |
Email 20.0% 6.0% I 7 Y —
Text 140% ‘#%&p¢ 85 |
English 17.5% A0 785 |
Spanish 100.0%

PROBOLSKY
RESEARCH
A 1
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Among those who have viewed Mon Co SWA content,
86% find the information they received valuable

Question 19: How valuable do you think the information is that you received or viewed from the Monongalia County Solid Waste Authority?
[AMONG THOSE WHO ANSWERED ‘YES' TO Q18]

Total

85.6%

9.6%
4.8%
|
Valuable Not valuable Unsure

PROBOLSKY'
RESEARCH
[\ 1
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Among those who said valuable, 62% said very
valuable

Question 19: How valuable do you think the information is that you received or viewed from the Monongalia County Solid Waste Authority?
[AMONG THOSE WHO ANSWERED ‘YES' TO Q18]

Among those who said valuable

Among those who said not valuable

Total

PROBOLSKY
A 1



Monongalia County Solid Waste Authority
3788 Morgantown Industrial Park » Morgantown WV 26501
(304) 292-3801 » il.com « i com

Results by gender, age group, ethnicity, education

level, and household income

Question 19: How valuable do you think the information is that you received or viewed from the Monongalia County Solid Waste Authority?

[AMONG THOSE WHO ANSWERED ‘YES’ TO Q18]

Valuable
Male

Female

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander

Other

Non-college

College

Under $25,000

$25,000 — $50,000

$50,000 — $100,000

$100,000 — $200,000
Over $200,000

PROBOLSKY'
RESEARCH
[\ 1

87.0%
84.0%
80.0%
68.2%
93.3%
100.0%
89.3%
100.0%
85.4%
100.0%
100.0%
75.0%
89.6%
82.1%
66.7%
100.0%
90.9%
78.8%
83.3%

Not valuable

14.0% [

10.0%
22.7%
6.7%

TA%KE

9.4% WAL

25.0%
6.3% %%
T1215% T
33.3%

9.1%
12.1%
16.7%

® Valuable
= Unsure

= Not valuable
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Results by job sector and home type

Question 19: How valuable do you think the information is that you received or viewed from the Monongalia County Solid Waste Authority?

[AMONG THOSE WHO ANSWERED ‘YES’ TO Q18]

Agriculture
Education
Food services
Government
Healthcare
Information technology
Real estate/Property development
Retail
Skilled trades
Other
Single-family home [NET]
Own a single-family home
Rent a single-family home
Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Other

PROBOLSKY'
RESEARCH
[\ 1

Valuable

100.0%
100.0%
100.0%
57.9%
92.9%
100.0%
66.7%
100.0%
80.0%
83.3%
84.1%
86.1%
70.0%
90.0%
94.4%
50.0%
100.0%

Not valuable

31.6%

33.3%

20.0%
8.3% XA
9.8% KL
9.7% W&
10.0% IPRN7
10.0%
5.6%

50.0%

® Valuable
“ Unsure

= Not valuable
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Results by municipality, years of residency, survey

mode, and survey language

Question 19: How valuable do you think the information is that you received or viewed from the Monongalia County Solid Waste Authority?
[AMONG THOSE WHO ANSWERED ‘YES' TO Q18]

Morgantown
Star City
Westover
Cheat Lake
Brookhaven
Unincorporated
0-4 years
5-14 years
15-25 years
25+ years
Phone [NET]
Landline
Mobile
Online [NET]
Email

Text

English

PROBOLSKY
A 1

88.6%
50.0%
60.0%
70.0%
69.2%

97.2%
100.0%

92.3%
84.0%
82.4%
91.7%
87.5%
92.9%
82.4%
82.5%
82.1%
85.6%

Not valuable
50.0%
20.0% 20.0%
30.0%
30.8%
.8%

7.8%
£:35.6%!
12.5%

® Valuable
Unsure
= Not valuable
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89% say it is important that their household
reduces waste that goes to the landfill

Question 20: How important is it to you that your household reduces waste that goes to the landfill?

88.7%

9.2%
Important Makes no difference to me Unimportant Unsure

PROBOLSKY
RESEARCH
A 1
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Among those who said important, 67% said very
important

Question 20: How important is it to you that your household reduces waste that goes to the landfill?

Among those who said important Among those who said unimportant

Somewhat

Somewhat
33.3%

33.3%
Total

0.7%

PROBOLSKY
A 1
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Results by gender, age group, ethnicity, education

level, and household income

Question 20: How important is it to you that your household reduces waste that goes to the landfill?

Male

Female

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander

Other

Non-college

College

Under $25,000

$25,000 — $50,000

$50,000 — $100,000

$100,000 — $200,000
Over $200,000

PROBOLSKY
A 1

Important

86.7%
91.0%
88.0%
84.6%
94.4%
88.2%
90.4%
92.9%
88.7%
100.0%
94.4%
79.5%
86.4%
90.9%
82.4%
89.6%
90.7%
90.9%
89.7%

Unimportant

10.7% 146’
7.3 ;42

11.5% 37

13.5% 1.9
2.8/8
7.3% 274
6.75619
7.1%
9.4%1:40)

5 6%
12.8% ~155.1%
11.3% K
7.0%.0
17.6%
3.9¢4:3.99
8.79% .6
8.0%.1
5.2:/43.49

B Important

® Makes no difference to me
“Unsure

= Unimportant



. Monongalia County Solid Waste Authority
SWi 3788 Morgantown Industrial Park » Morgantown WV 26501
(304) 292-3801 « il.com « i com
>

Results by job sector and home type

Question 20: How important is it to you that your household reduces waste that goes to the landfill?

Agriculture
Education
Food services
Government
Healthcare

Information technology

Real estate/Property development
Retail

Skilled trades
Other

Single-family home [NET]

Own a single-family home

Rent a single-family home
Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]

Rent mobile home

Own mobile home

Other

PROBOLSKY
A 1

Important

83.3%
96.8%
78.9%
89.1%
92.3%
89.1%
100.0%
100.0%
89.1%
83.0%
87.5%
89.5%
82.4%
93.7%
93.3%
95.5%
71.4%
75.0%
66.7%
91.7%

Unimportant

16.7%
12194
10.5% 10.5%
9.4% 3
5.61:37)
8.792.2

10.9%
16.0% (P
10.8¢1.37
8611571
16.0% 0.8
3.2936
3.31408
14.3% 14.3%
25.0%
33.3%
8.3%

B Important

® Makes no difference to me
“Unsure

= Unimportant
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Results by municipality, years of residency,

mode, and survey language

Question 20: How important is it to you that your household reduces waste that goes to the landfill?

Blacksville
Granville
Morgantown
Star City
Westover
Cheat Lake
Brookhaven
Unincorporated
0-4 years
5-14 years
15-25 years
25+ years
Phone [NET]
Landline
Mobile
Online [NET]
Email

Text

English
Spanish

PROBOLSKY
A 1

Important

66.7%

60.0%

100.0%
93.0%
20.0%
89.5%
83.8%
94.4%
87.7%
96.6%
94.1%
82.7%
88.9%
87.0%
86.0%

87.4%
89.5%
89.0%
90.0%
88.6%

100.0%

Unimportant

33.3%

5 6%4]
20.0%
10.5%
15.0% 1.
3. 709
10.6% 01/
3.49
5196
15.4% 11338
8.1% 2(24
11.0% 2.0
10.5% 3.59
11.2% 1.4
8.3% 1031
8.5% 220
8.0% 0508
9 2% 158

B Important

® Makes no difference to me
“Unsure

= Unimportant

survey
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83% say that it is important that their community works with
neighboring stakeholders to increase non -curbside recycling

Question 21: How important is it to you that your community works together with neighboring agencies, municipalities, and other stakeholders to increase norcurbside Community
General Recycling for their residents?

82.7%

11.5%
. | y
Important Makes no difference to me Unimportant Unsure

o)
S
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Among those who said important, 68% said very
important

Question 21: How important is it to you that your community works together with neighboring agencies, municipalities, and other stakeholders to increase norcurbside Community
General Recycling for their residents?

Among those who said important Among those who said unimportant

Somewhat
31.9%

Total

Somewhat
2.8% 55.6%

PROBOLSKY'
&
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Results by gender, age group, ethnicity, education

level, and household income

Question 21: How important is it to you that your community works together with neighboring agencies, municipalities, and other stakeholders to increase norcurbside Community

General Recycling for their residents?

Male

Female

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander

Other

Non-college

College

Under $25,000

$25,000 — $50,000

$50,000 — $100,000

$100,000 — $200,000
Over $200,000

PROBOLSKY
A 1

Important

80.5%
85.1%
81.3%
74.0%
83.1%
87.3%
88.5%
85.7%
82.8%
94.1%
88.9%
71.8%
76.5%
88.9%
64.7%
84.4%
82.6%
89.8%
81.0%

Unimportant

14.0% K2 6]
9.0% X319

16.3% 1i9%

11.5%

8.7% LA
12.7% 4.29
7.3%NE/78
EB.6 %)
14.3%
10.9% %B.19
5 9%
11.1%
20.5% 51%
16.9% N3 09
6.0%5(6.09
11.8% 17.6% 2
6.5% W43.9%
14.5% 1 2: 3¢
8.5% .7
3.4% X170 6.9% |

B Important

® Makes no difference to me
“Unsure

= Unimportant
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Results by job sector and home type

Question 21: How important is it to you that your community works together with neighboring agencies, municipalities, and other stakeholders to increase norcurbside Community

General Recycling for their residents?

Agriculture

Education

Food services

Government

Healthcare

Information technology

Real estate/Property development
Retail

Skilled trades
Other

Single-family home [NET]

Own a single-family home

Rent a single-family home
Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]

Rent mobile home

Own mobile home
Other

PROBOLSKY
A 1

Important

83.3%
89.5%
84 2%
84.4%
81.4%
89.1%
100.0%
88.2%
80.4%
76.6%
82 4%
85.5%
74.8%
84.1%
82.7%
90.9%
85.7%
75.0%
100.0%
75.0%

Unimportant

16.7%
4.2:%73/29
10.5% 7
9.4% (.79
12.2% -¥2 64
8.7%.2

E75.9%
15.2% 4.39
16.0% %8 29
11.9% 4 94
9 0% RE54
19.1% [3.89
9.5%: 3 24
10.6% £3.89
VWA 5%
14.3%
25.0%

16.7% _ 8.3%

B Important

® Makes no difference to me
“Unsure

= Unimportant
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Results by municipality, years of residency, survey

mode, and survey language

Question 21: How important is it to you that your community works together with neighboring agencies, municipalities, and other stakeholders to increase norcurbside Community

General Recycling for their residents?

Blacksville
Granville
Morgantown
Star City
Westover
Cheat Lake
Brookhaven
Unincorporated
0-4 years
5-14 years
15-25 years
25+ years
Phone [NET]
Landline
Mobile
Online [NET]
Email

Text

English
Spanish

PROBOLSKY
A 1

Important

66.7%

60.0%

100.0%
85.9%

89.5%
77.5%
85.2%
81.3%
75.9%
81.6%
78.8%
86.3%
77.5%
86.0%
74.1%
85.3%
85.5%
85.0%
82.7%
80.0%

20.0%

Unimportant

33.3%

8.5%: /4 .9%
20.0%

10.5%

15.0% [R5

5 6%arL74 of

13.7% k& 89

6.9% BE[RIZ 6.9% |

16.2% 2.2

16.7%  X&H

6.7% 4. 4%

17.0% (3/5%
14.0%

18.2% K34 9%

8.8% -J&P 89

8.0% J58.09

9.5% N 59

11.4% B 09
20.0%

B Important

® Makes no difference to me
“Unsure

= Unimportant
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32% would be interested in attending a virtual meeting regarding reducing
waste, recycling, composting, disposing or other solid waste topics

Question 22: Please indicate which of the following you would be interested in attending regarding reducing waste, recycing, composting, disposing or other solid waste topics?
Select all that apply.

Attend a virtual meeting 32.2%
Attend a public meeting

Participate in an online discussion forum
Attend an open house

Attend a coffee chat in your neighborhood
Participate in an educational program
Other

None of these

31.5%

Unsure

ety
A
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77% believe non-curbside Community General
Recycling is important in their community

Question 23: How important is non -curbside Community General Recycling in your community to you?

76.8%

12.0%
 E—
Important Makes no difference to me Unimportant Unsure

PROBOLSKY
RESEARCH
A 1
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Among those who said important, 66% said very
important

Question 23: How important is non -curbside Community General Recycling in your community to you?

Among those who said important

Among those who said unimportant

Somewhat
34.3%

Total
5.8%

PROBOLSKY
A 1
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Results by gender, age group, ethnicity, education

level, and household income

Question 23: How important is non -curbside Community General Recycling in your community to you?

Male

Female

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander

Other

Non-college

College

Under $25,000

$25,000 — $50,000

$50,000 — $100,000

$100,000 — $200,000
Over $200,000

PROBOLSKY
A 1

Important

76.9%
77.2%
79.3%
53.8%
83.1%
81.8%
85.6%
85.7%
77.5%
88.2%
77.8%
59.0%
71.9%
81.9%
64.7%
80.5%
72.1%
83.0%
86.2%

Unimportant
11.7% BXZ5.5%
12 1% LRz 8%
13.5% DIy
26.0% 8.7%
5.6%Wx/1.0%)
B6.4%[ WL 5%
4.8%X:15.8%)
14.3%
11.7% SHsr5.3%
5.9%HI7
11.1% BB L7
20.5% 10.3%
14.6%  BERII5 3%

9 4% -W:L5 49
17.6%
16.3% b 4.
6.3%M:176.3%)|
3 4<E0 6 9%]

B Important

® Makes no difference to me
“Unsure

= Unimportant
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Results by job sector and home type

Question 23: How important is non -curbside Community General Recycling in your community to you?

Agriculture
Education

Food services

Government
Healthcare

Information technology

Real estate/Property development
Retail

Skilled trades
Other

Single-family home [NET]

Own a single-family home

Rent a single-family home
Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]

Rent mobile home

Own mobile home

Other

PROBOLSKY
A 1

Important

83.3%
87.4%
78.9%
81.3%
81.4%
60.9%
86.7%
88.2%
73.9%
71.3%
79.3%
84.0%
67.9%
65.9%
68.3%
54.5%
85.7%
75.0%
100.0%
91.7%

Unimportant

16.7%

7.4%

15.8% .3%

14.1% 4.79

I 9.0% KR

32 6% .3
13.3%

15.2%
17.0% _ 3¥7.4%]
9.9% ¥1/5.5%

19.1%
21.4%
19.2%
31.8%

B Important

® Makes no difference to me
“Unsure

= Unimportant
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Results by municipality, years of residency, survey
mode, and survey language

Question 23: How important is non -curbside Community General Recycling in your community to you?

Important Unimportant
Blacksville 100.0%
Granville 100.0%
Morgantown 81.7%
Star City 80.0% 20.0%
Westover 73.7% O 10.5%
Cheat Lake 78.8% 7.5% 12.5%
Brookhaven 88.9% 5.650L3.79
Unincorporated 70.4% 16.5% 7.4%
0-4 years 65.5% 20.7% 10.3¢ it
5-14 years 66.2% 19.9% 11.0% “EE = Makes no difference to me
15-25 years 82.1% 10.9% £15.8% » Unsure
25+ years 80.4% 8.1% 8 = Unimportant
Phone [NET] 67.5% 20.5% {0796 0%
Landline 78.9% 5.
Mobile 62.9%
Online [NET] 81.5%
Email 80.0% 8.0% [¥01716.0%|
Text 83.0% 7.5% %7509
English 76.8% 11.9%  BReLI5.4%)
Spanish 80.0% 20.0%

PROBOLSKY
A 1
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80% are confident that they know the ways to
properly prepare their recyclable items

Question 24: How confident are you that you know the ways to properly prepare your recyclable items?

79.7%

16.2%
_ 4.2%
Confident Not confident Unsure

PROBOLSKY
RESEARCH
A 1
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Among those who said confident, 55% said
somewhat confident

Question 24: How confident are you that you know the ways to properly prepare your recyclable items?

Among those who said confident

Among those who said not confident

ot at all confident

Somewhat Total
55.2%

Not very confident
76.3%

PROBOLSKY
A 1
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Results by gender, age group, ethnicity, education

level, and household income

Question 24: How confident are you that you know the ways to properly prepare your recyclable items?

Male

Female

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander

Other

Non-college

College

Under $25,000

$25,000 — $50,000

$50,000 — $100,000

$100,000 — $200,000

Over $200,000

PROBOLSKY'
RESEARCH
[\ 1

Confident

79.9%
79.2%
86.1%
90.4%
71.8%
71.8%
69.2%
85.7%
80.3%
58.8%
83.3%
76.9%
74.5%
84.9%
82.4%
79.2%
79.7%
76.7%
81.0%

Not confident
Y. 16.6% |

BT 15.9% |

6.3% AL

©87%

Rk 254% |

YL 227% |
14.3%

X 15.4% |

11.8%
16.7%

G 20.5% |

Py 18.5% |

< 13.8%

) 11.8%

8.1% IEPATE

o 216% |

L 13.8% ]

u Confident
Unsure
= Not confident
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Results by job sector and home type

Question 24: How confident are you that you know the ways to properly prepare your recyclable items?

Agriculture
Education
Food services
Government
Healthcare
Information technology
Real estate/Property development
Retail
Skilled trades
Other
Single-family home [NET]
Own a single-family home
Rent a single-family home
Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]
Rent mobile home
Own mobile home
Other

PROBOLSKY
A 1

Confident

83.3%
89.5%
VENET
87.5%
76.3%
82.6%
86.7%
76.5%
78.3%
74.5%
80.2%
78.1%
85.5%
80.2%
82.7%
68.2%
57.1%
75.0%
33.3%
66.7%

Not confident
16.7%

1 9.5% |
26.3%
&k 9.4% |
7N 14.1% |
Zi 1520 |
13.3%
23 5%
21.7%
wi o 22.3% |
WL 15.6% ]
LE o 19.1% |
0 15.9% |
o} 14.4% ]
9.1%
42.9%
25.0%

66.7%

8.3% IS

u Confident
Unsure
= Not confident
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Results by municipality, years of residency, survey
mode, and survey language

Question 24: How confident are you that you know the ways to properly prepare your recyclable items?

Confident

Not confident

Blacksville 66.7% 33.3%
Granville 100.0%
Morgantown 81.7% KL 155% |
Star City 100.0%
Westover 89.5% 10.5%
Cheat Lake 78 8% 6f . 188% |
Brookhaven 75.9% 3. 20.4%
Unincorporated 78.5% 6.0% N7
0-4 years 82.8% 17.2% u Confident
5-14 years 73.5% 11.0% IERYY
Unsure
15-25 years 87.2% 12.8%
25+ years 78.1% = Not confident
Phone [NET] 80.0%
Landline 77.2%
Mobile 81.1% a7y 11.9% |
Online [NET] 79.5% Xy 17.0% |
Email 75.0% I
Text 84.0% 5 13.5% |
English 79.7%
Spanish 80.0% 20.0%

PROBOLSKY
A 1
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55% of households currently recycle their general
recyclable items

Question 25: Does your household currently recycle your general recyclable items?

55.3%

41.7%

3.0%

Yes No Unsure

PROBOLSKY
A j
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Results by gender, age group, ethnicity, education
level, and household income

Question 25: Does your household currently recycle your general recyclable items?

Yes No
Male 54.2% 3 43.5%
Female 56.7% ey 394% |
18-29 55.8% 6.3% I
30-39 47 1% 52.9%
40-49 56.3% 4 42.3%
50-64 48.2% w  491% |
65+ 68.3% 0 30.8%
Latino/Hispanic 35.7% 7.1% I A
White/Caucasian 58.0% & 395% | uYes
Black/African American 47 1% 11.8% Unsure
Asian/Pacific Islander 44.4% 55.6% =No
Other 35.9% aer  590% |
Non-college 50.0% oG  444% |
College 60.7% ; 38.9%
Under $25,000 47 1% 52.9%
$25,000 — $50,000 44.2% ey - 519% |
$50,000 — $100,000 54.1% Gt 395% |
$100,000 — $200,000 61.9% 6 37.5%
Over $200,000 51.7% 48.3%

PROBOLSKY'
RESEARCH
[\ 1
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Results by job sector and home type

Question 25: Does your household currently recycle your general recyclable items?

Agriculture
Education

Food services

Government
Healthcare

Information technology

Real estate/Property development
Retail

Skilled trades
Other

Single-family home [NET]

Own a single-family home

Rent a single-family home
Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]

Rent mobile home

Own mobile home

Other

PROBOLSKY'
RESEARCH
[\ 1

50.0%
60.0%
31.6%
53.1%
61.5%
45.7%
33.3%
76.5%
52.2%
60.6%
56.5%
60.5%
46.6%
52.4%
55.8%
36.4%
42.9%

25.0%

66.7%
50.0%

No
50.0%

40.0%
68.4%
45.3%
7.1% IS
54.3%
66.7%
23.5%
g 37.2% |
of ______407% |
2 38.3%
6.9% I Y-
T ) —
9 41.3%
63.6%
57.1%
75.0%
33.3%
16.7%

M Yes
Unsure

= No
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Results by municipality, years of residency, survey
mode, and survey language

Question 25: Does your household currently recycle your general recyclable items?

Yes No
Blacksville 33.3% 66.7%
Granville 50.0% 50.0%
Morgantown 81.7% 2 16.9% |
Star City 80.0% 20.0%
Westover 52.6% 47 4%
Cheat Lake 48.8% 51.3%
Brookhaven 40.7% W, ... 56% |
Unincorporated 47.9% by 472% |
0-4 years 44.8% 55.2% m Yes
5-14 years 47.8% 9.6%
= Unsure
15-25 years 57 7% 3 41.0%
25+ years 58 1% 7 41.1% =No
Phone [NET] 54.5% Jopz 405% |
Landline 66.7% e 316% |
Mobile 49.7% Gepy  441% |
Online [NET] 55.8% 0. 423% |
Email 49.0% .0° 48.0%
Text 62.5% 0 36.5%
English 55.6% oy 413% |
Spanish 20.0% 80.0%

PROBOLSKY'
RESEARCH
[\ 1
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Among those who currently recycle their general
recyclable items, 63% curbside recycle

Question 26: Where do you recycle your recyclable items? Select all that apply.

[IF ANSWERED ‘YES’ TO Q25]

Monongalia County recycling sites _ 37.0%

Other . 6.9%

1.2%

Total

]

None

Unsure | 0.3%

PROBOLSKY
kaSFARCH
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Among those who currently recycle their general recyclable items, 35%
cite not being able to go during operation hours as their top barrier

Question 27: What barrier(s) do you face while trying to recycle your general recyclable items (i.e., aluminum, glass, paper, and plastic) at community recycling sites? Select all
that apply.

[IF ANSWERED YES’ TO Q25]

Not able to go during operation hours 35.2%
Total
Remembering to go
Not sure where to go 0%

Transportation issues

Lack the motivation

Other

None of these

Unsure

PROBOLSKY
kaSFARCH
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21% described non-curbside Community General
Recycling as convenient

Question 28: Which of the following words or phrases would you say best describe your opinion of non-curbside Community General Recycling in general? Select all that apply.

Convenient
Organized

Close to home
Accessible hours
Clean

Friendly staff
Other

None 36.3%

PROBOLSKY
kRHSFARCH
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56% are interested in non-curbside Community General
Recycling of aluminum, glass, paper, and plastic

Question 29: Are you interested in non -curbside Community General Recycling of aluminum, glass, paper, and plastic?

56.3%

31.7%

- -~

Yes No Unsure

PROBOLSKY'
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Results by gender, age group, ethnicity, education
level, and household income

Question 29: Are you interested in non -curbside Community General Recycling of aluminum, glass, paper, and plastic?

Male

Female

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander

Other

Non-college

College

Under $25,000

$25,000 — $50,000

$50,000 — $100,000

$100,000 — $200,000
Over $200,000

PROBOLSKY'
RESEARCH
[\ 1

Yes
55.5%

56.7%
53.8%
59.6%
46.5%
58.2%
63.5%
64.3%
55.9%
58.8%
55.6%
59.0%
52.3%
60.4%
52 9%
63.6%
55.2%
53.4%
67.2%

No

12.0% 32.5%
12.1%
9.1%
9.6%
8.5% I
15.5%
B o 17.3% |

35.7%
12.7%
5.9% | — L ] T —
11.1%
10.3%
13.6%
10.4%
11.8%
13.0%
11.6%
14.2%
A

M Yes
Unsure

= No
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Results by job sector and home type

Question 29: Are you interested in non -curbside Community General Recycling of aluminum, glass, paper, and plastic?

Agriculture
Education
Food services
Government
Healthcare
Information technology
Real estate/Property development
Retail
Skilled trades
Other
Single-family home [NET]
Own a single-family home
Rent a single-family home
Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]
Rent mobile home
Own mobile home
Other

PROBOLSKY'
RESEARCH
[\ 1

33.3%
60.0%
21.1%
62.5%
59.0%
71.7%
40.0%
64.7%
63.0%
47.9%
54.7%
57.7%
47.3%
61.9%
59.6%
72.7%
57.1%
25.0%

58.3%

No
33.3%
11.6%

78.9%
6.3 I I
16.0%
2 261% |

60.0%

el 294% |
10.9%
16.0%
12.7%
13.6%
10.7%
| 11.1% A

10.6%
13.6%
42.9%
75.0%
100.0%
41.7%

M Yes
Unsure

= No
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Results by municipality, years of residency, survey
mode, and survey language

Question 29: Are you interested in non -curbside Community General Recycling of aluminum, glass, paper, and plastic?

Yes - No
Blacksville 66.7% i 33.3%
Granville 100.0%
Morgantown 40.8% 16.2%
Star City 20.0% 40.0%
Westover 78.9% 5.3% EEE
Cheat Lake 57.5% 6.3% I
Brookhaven 59 3% 14.8%
Unincorporated 61.3% 11.3%
0-4 years 65.5% 10.3% mYes
5-14 years 51.5% 20.6% Unsure
15-25 years 55 1% Xy 410% |
25+ years 58.1% 12.2% ®No
Phone [NET] 55.0% 8.5%
Landline 56.1% BEONT7M  333% |
Mobile 54.5% 7.7%
Online [NET] 57 0% 13.8%
Email 60.0% 12.5%
Text 54.0% 15.0%
English 56.1% 12.1% I
Spanish 80.0% 20.0%

PROBOLSKY'
RESEARCH
[\ 1
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Among those interested in non -curbside Community General Recycling, 28% cite
convenient locations would help them begin recycling their general recyclable items

Question 30: What factors would help you begin recycling your general recyclable items?
[IF ANSWERED ‘YES’ TO Q29]
[OPEN-ENDED RESPONSE]

Convenient locations/Ease of access/Simplify process 28.4%

Curbside pickup Total
Information on hours/Locations/Info on where items end up

Already recycle

Convenient hours/ More events

Provide bags/Provide containers/Different container size
Information on allowable items/Info on preparation
Other
Nothing

Unsure

TRSEARCH
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22% would be interested in non-curbside
Community General Recycling if there was a cost

Question 31: Would you be interested in non -curbside Community General Recycling of aluminum, glass, paper, and plastic ithere was a cost?

57.5%

2.5 20.5%
Yes No Unsure

PROBOLSKY
RESEARCH
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Results by gender, age group, ethnicity, education
level, and household income

Question 31: Would you be interested in non -curbside Community General Recycling of aluminum, glass, paper, and plastic ifttere was a cost?

Yes No
Male 19.8% 57.1%
Female 21.5% 57.8%
18-29 15.4% 64.9%
30-39 18.3%
40-49 19.7%
50-64 25.5%
65+ 28.8%

7.1% 57.1%
21.3% 57.4% uYes

Latino/Hispanic
White/Caucasian

Black/African American 23.5% 52.9% Unsure
Asian/Pacific Islander 11.1% 61.1% =No

Other 17.9% 59.0%
Non-college 21.9% 58.6%
College 19.1% 56.4%

41.2%
19.5%
13.8%

Under $25,000
$25,000 — $50,000
$50,000 — $100,000
$100,000 — $200,000
Over $200,000

21.5%
19.3%

PROBOLSKY
RESEARCH
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Results by job sector and home type

Question 31: Would you be interested in non -curbside Community General Recycling of aluminum, glass, paper, and plastic ittere was a cost?

No

83.3%
18.9% 63.2%

Agriculture
Education

Food services 63.2%
Government 21.9% 50.0%
Healthcare 27.6% 50.6%

Information technology 0 41.3%

Real estate/Property development

Retail
Skilled trades 19.6% 60.9%
Other 16.0%

18.2%
17.6%
19.8%
26.2%
26.0%
: 27.3%
28.6%
[0 0 ———

Single-family home [NET]

Own a single-family home

Rent a single-family home

Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]

Rent mobile home

Own mobile home

Other 41.7% 41.7%

PROBOLSKY
RESEARCH
A 1

M Yes
Unsure

= No
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Results by municipality, years of residency, survey
mode, and survey language

Question 31: Would you be interested in non -curbside Community General Recycling of aluminum, glass, paper, and plastic ifttere was a cost?

Yes No
Blacksville 33.3% 66.7%
Granville 50.0% 50.0%
Morgantown 21.1% 18.3% 60.6%
Star City 60.0%
Westover [IENEZA 36.8%
Cheat Lake 23.8% 20.0%
Brookhaven 16.7% 22.2%
Unincorporated 23.6% 19.7%
0-4 years 17.2% 27.6% mYes
5-14 years 30.9% 24.3%
Unsure
15-25 years 13.5% 21.2%
25+ years 23.0% 17.4% =No
Phone [NET] 28.0% 21.0%
Landline 19.3% 22.8%
Mobile 31.5% 20.3%
Online [NET] 19.0% 20.3%
Email 21.0% 25.0%
Text 17.0% 15.5%
English 21.8% 20.7%
Spanish 40.0% 60.0%

PROBOLSKY
RESEARCH
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Among those interested in non-curbside Community General Recycling
if there was a cost, 85% would be willing to spend less than $10 a month

Question 32: How much would you be willing to spend monthly to recycle your aluminum, glass, paper, and plastic at a non-curbside Community General Recycling site?
[IF ANSWERED ‘YES’ TO Q31]

1 8 4.8% Total

] 20.5%

More than $20 I 1.5%

Unsure 4.5%

ety
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48% would be interested in having a Community
Composting area in their neighborhood or in the County

Question 33: Would you be interested in having a Community Composting area in your neighborhood or in the County?

47.8%
38.7%

13.5%

Yes No Unsure

PROBOLSKY
RESEARCH
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Results by gender, age group, ethnicity, education
level, and household income

Question 33: Would you be interested in having a Community Composting area in your neighborhood or in the County?

Male

Female

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander

Other

Non-college

College

Under $25,000

$25,000 — $50,000

$50,000 — $100,000

$100,000 — $200,000
Over $200,000

PROBOLSKY
RESEARCH
A 1

Yes

45.8%
49.8%
55.3%
54.8%
53.5%
38.2%

57.1%
47.3%
76.5%

No

14.0% 40.3%

21.8%

13.1%
9.6%
X 404% |
11.3%

32.7% 23.1%

14.3%

13.3%

33.3% 22.2%

46.2%
42 7%
53.0%
76.5%
64.9%
41.9%
51.1%
58.6%

5.9% 17.6%

15.4% 38.5%
16.6% 40.7%

13.4%

10.4%
11.8%

10.4%

11.9%
6.9% I

M Yes
Unsure

= No
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Results by job sector and home type

Question 33: Would you be interested in having a Community Composting area in your neighborhood or in the County?

Agriculture

Education

Food services

Government

Healthcare

Information technology

Real estate/Property development
Retail

Skilled trades
Other

Single-family home [NET]

Own a single-family home

Rent a single-family home
Apartment, condo, or townhome [NET]
Rent apartment, condo, or townhome
Own apartment, condo, or townhome
Mobile home [NET]

Rent mobile home

Own mobile home
Other

PROBOLSKY
RESEARCH
A 1

Yes

33.3% 66.7%
54 7% 14.7%
47 4% 52 6%
54.7% 10.9%
55.8% 14.1%
32 6%
46 7% 6.7% I Y.
52 9% 17.6%
56.5% % 391% |
35.1% 20.2%
47 7% 14.3%
48.5% 14.2%
45 8% 14.5%
50.8% 110.3% I
55.8% 8.7%
27.3% 18.2%
42 9% 57 1%
50.0% 50.0%
33.3% 66.7%
25.0% 25.0%

M Yes
Unsure

= No
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Results by municipality, years of residency, survey
mode, and survey language

Question 33: Would you be interested in having a Community Composting area in your neighborhood or in the County?

Blacksville
Granville
Morgantown
Star City
Westover
Cheat Lake
Brookhaven
Unincorporated
0-4 years
5-14 years
15-25 years
25+ years
Phone [NET]
Landline
Mobile
Online [NET]
Email

Text

English
Spanish

PROBOLSKY'
RESEARCH
[\ 1

Yes

66.7%
50.0%
55.6%
60.0%
57.9%
46.3%
46.3%
43.3%
72.4%
39.7%
53.2%
47.8%
49.0%
45.6%
50.3%
47.3%
46.5%
48.0%
47.9%
40.0%

No
33.3%

50.0%

11.3%

40.0%
15.8% 26.3%

8.8%
11.1%

16.5%

19.9%

40.1%

G[ORPN  17.2% |

40.4%

3.8 42 9%

14.8%
12.0%

37.4%
L 390% |

17.5% 36.8%
9.8% 39.9%

14.3%
15.0%
13.5%

38.5%
38.5%
38.5%

133% 38.8%
40.0% 20.0%

mYes

Unsure

= No
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Most residents don’t have additional comments on
solid waste issues when given the opportunity

Question 40: Is there anything you would like to mention about the Monongalia County Solid Waste Authority or solid waste issues in the County before we close?
[OPEN-ENDED RESPONSE]

Offer curbside pick up 4.0%

Communicate better/More information about what they do 3.3%
Improve pick up schedules/Availability 2.8%

More recycling options 2.7%

Recycling doesn't work/People don't recycle 2.5%

Host special collection events 2.0%

They are doing a good job 1.8%

Better clean up/Monitor dumping habits 1.7%
General positive 1.7%

| live outside City limits/Not accessible to me 1.5%
More collection sites/Accessibility 1.3%

Other 2.7%
62.7%

Nothing/No

Unsure 9.3%

PROBOLSKY
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Demographics
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Respondent demographics by gender, age group, ethnicity, education level,
household income, home type, years of residency, and municipality

Gender Age Group Ethnicity Education Level
18-29 34.7% Latino/Hispanic | 2.3%
Male 51.6% 55:35 p— White/Caucasian Non-college 50.3%
Black/African American 2.8%
40-49
Asian/Pacific Islander 3.0%
Female 48.4% 50-64 18.3% Other Wl 4.5% Collage 49F%
65+ 17.3% Prefer not to answer 2.0%
Household Income Home Type Years of Residency Municipality
Blacksville
Under $25,000 Single-Family Home [NET] 75.8% 0-4 years )
Granville
0,
$25,000 - $49,999 12.8% Apartment, Condo, or 5-14 years Morgantown
$50,000 — $99,999 28.7% Townhome [NET] Star City
$100,000 — $199,999 29.7% Mobile Home [NET] 15-25 years Westover
Cheat Lake
0,
Over $200,000 Other 25+ years 45.0% Brookhaven
Prefer not to answer 16.7% Cassville

Prefer not to answer Prefer not to answer

Unincorporated 47.3%

PROBOLSKY
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wswal Monongalia County
y Solid Waste Authority

For more information about Monongalia County Solid Waste Authority’s
2024 Public Opinion Survey Results with CrossTabulations Report contact the
Monongalia County Solid Waste Authority
(304) 292-3801
moncountyswa@gmail.com

PROBOLSKY RESEARCH
1629 K Street NW Suite 300 Washington DC 20006

San Francisco
(415) 870-8150

Washington DC
(202) 559-0270

Newport Beach
(949) 855-6400
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